
WASHERS & DRYERS
Dirty laundry

value, and reliability instead of
showing full Ratings.

Today most top-loaders only get
a good washing score, and some had
the lowest scores we’ve seen in
years. One washer, with an overall
score of 19 (out of 100) is one of the
lowest-scoring washers in this and
past reports.Several major manufac-
turers are meeting the new energy
standard by lowering wash water
temperatures. But doing this often
lowers the washing performance.

Top-loaders without agitators,
often called “high-efficiency” or HE
models, work somewhat like front-

loaders, filling partially with water and
spinning at very high speeds.While some
match front-loaders’ washing ability, our
tests have found those HE washers are less

Not so long ago you could count on
most washers to get your clothes
very clean. Not anymore. Our latest
tests found huge performance dif-
ferences among machines. Some
left our stain-soaked swatches
nearly as dirty as they were before
washing. For best results, you’ll
have to spend $900 or more.

What happened? As of January,
the U.S. Department of Energy has
required washers to use 21 percent
less energy, a goal we wholeheartedly
support. But our tests have found
that traditional top-loaders, those
with the familiar center-post agita-
tors, are having a tough time wringing out
those savings without sacrificing cleaning
ability, the main reason you buy a washer.

On the other hand, dryer technology

Despite all the added features
and cycles, it’s still possible to
ruin your favorite shirt. Besides
the obvious—sorting laundry,
reading care labels, following
manufacturer’s instructions—
here are some tips from our
experts.

Use the right detergent.
All front-loaders and some
top-loaders recommend high-
efficiency detergents for best
results. Not sure which to use?
Check your machine’s manual.
Using the wrong detergent can
cause oversudsing or poor
results. Detergents called “free
and clear” or “dark-formula”
often don’t have optical
brighteners, which can make

dark clothing look faded. 
Delay adding bleach. Chlo-

rine bleach loses effectiveness
if added to the wash too soon,
so wait 5 minutes or so into the
wash cycle. Consider a washer
with an automatic bleach dis-
penser that will release the
bleach at the proper time.

Maximize color, minimize
lint. To preserve the like-new
appearance of colored fabric,
use cool water on the delicate
cycle and liquid detergent.
Wash towels and sweatshirts
separately from fabrics that
attract lint, such as corduroy,
and from permanent-press
items likely to pill. Turn any
garment you want to protect

inside out, and use
net bags for deli-
cate items.

Don’t overstuff
the washer. Clothing
needs room to move so
that it can be properly cleaned
and rinsed, especially in a top-
loader. You can fill the drum of
a front-loader, but don’t jam in
clothes.

Pre-soak heavily soiled
items. Soaking garments in
oxygen bleach brightens colors
without fading. Leave overnight
or at least two hours to help lift
stains. Or put items in your
machine if it has a pre-soak
cycle. Squeeze water from items,
then launder. But don’t soak

silk, fragile items,
or garments that
bleed.

Don’t toss
stained garments

into the dryer. Often
it’s hard to tell whether

stains have been removed
when laundry is wet. So hang-
dry garments that were
stained. Otherwise the dryer’s
heat will set the stain.

Make a cheat sheet. Create
a chart of washer and dryer
temperatures and cycles for
commonly washed items. That
way everyone in the family will
know what to do. Getting them
to do the laundry is another
matter entirely.

WASHING WISDOM: BEYOND THE BASICS

doingitright

hasn’t changed much in the last 10 years.
Plus dryers tend to outlast washers.That’s
why we offer buying tips and highlight
only dryers that combine performance,
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LUXE LAUNDRIES Kenmore’s Laundry Plus coordinating
accessories include a storage bin and a folding surface.
But $500 to $560 for just those add-ons is pricey. 
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Brand & model Price Overall score

1 Whirlpool Cabrio HE WTW6600S[W] ⁄ $1,000 73 &X &X &C &Z &X &X • 55

2 Kenmore (Sears) Oasis HE 2708[2]
2709[ ]⁄

1,000 72 &X &X &C &Z &C &X • 60

3 Whirlpool Cabrio WTW6200S[W] 700 70 &C &X &B &Z &X &X • 50

4 Kenmore (Sears) Oasis 2705[2] 900 66 &X &C &B &Z &X &X • 55

5 GE Profile Harmony 
WPGT9360E[WW] ⁄ 890 65 &X &C &C &X &V &X • 55

6 Fisher & Paykel Intuitive IWL16 800 64 &C &Z &C &C &X &X • 50

7 GE WHDRR418G[WW] 440 58 &C &C &V &X &C &C 40

8 Whirlpool WTW5540S[W] 400 56 &C &C &C &X &C &C 45

9 GE WWSE5240G[WW] 430 53 &C &C &V &C &V &C • 45

10 GE WPRE8100G[WT] 600 53 &C &C &V &C &C &X • 45

11 Estate ETW4400S[Q] 350 52 &C &C &V &C &X &C 45

12 Kenmore (Sears) 2761[2] 470 51 &C &V &C &X &C &C • 40

13 Whirlpool WTW5300S[W] 350 50 &C &C &V &C &X &C 40

14 Haier Genesis GWT900A[W] ⁄ 1,000 50 &C &V &V &C &B &X • 55

15 GE WLRR5000G[WW] 500 48 &V &C &V &C &X &C • 60

16 Roper RTW4400S[Q] 350 48 &V &C &C &C &Z &V 35

17 Kenmore (Sears) 2742[2] 400 46 &V &C &V &X &C &V • 40

18 Kenmore (Sears) 2783[1] 2784[ ] 570 25 &B &C &V &X &Z &C • 50

19 Whirlpool WTW5840S[W] 500 23 &B &C &V &C &Z &X • 40
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Within types, in performance order. Blue key numbers indicate Quick Picks.
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FeaturesTest results

Similar models, in small type,
comparable to tested  model. 
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TOP-LOADERS Models without agitators are footnoted.

Lower prices have helped traditional top-
loaders outsell better-performing front-
loaders. But the differences in washing
ability have become more dramatic this
year because of stricter energy standards.
Indeed, for the first time in years we can’t
call any washer a Best Buy because models
that did a very good job getting laundry
clean cost $1,000 or more. If your budget is
limited, consider waiting for prices to come
down. If you need a washer now and can
live with mediocre washing results, consider
models 8, 30, and 34. 

Our Ratings rank washers, within types,
by overall score. Quick Picks lists models
that combine performance and value. 

QUICK PICKS
For better performance and efficiency:

23 Whirlpool $1,200
26 Bosch $1,100
28 LG $1,000

All three front-loaders combine fine wash-

ing with energy efficiency and quiet opera-
tion. The Bosch offers better water efficien-
cy and low vibration, the Whirlpool and LG
larger capacities. But the Whirlpool is being
phased out, so its availability is limited.

Best dryers:

Kenmore Elite 6784[ ], 6785[ ], 6786[ ]
(7784[ ], 7785[ ] in gas), $570, CR Best Buy
Kenmore Elite 6774[ ], 6775[ ], 6778[ ]
(7774[ ], 7775[ ] in gas), $500, CR Best Buy
GE Profile DPSE810EG, $550

All cost hundreds less than other top-scoring
models and have moisture sensors, which
shut off the machine when the laundry is
dry, saving energy and wear and tear on
clothes. The Kenmore model numbers are
for dryers that should perform similarly to
tested models, which were discontinued as
we went to press. The Kenmore 6784, 6785,
and 6786, and the GE slightly outperformed
the other Kenmore models, though the GE
was the noisiest of the bunch, a problem if
your laundry area is near living space. 

energy- and water-efficient than front-
loaders. And Kenmore’s and Whirlpool’s
HE washers, a sizable share of the market,
haven’t been as reliable as their regular
top-loaders. At $900 to $1,000, HE top-
loaders are as expensive as front-loaders.
For all of those reasons, none of our Quick
Picks are top-loaders. More news:

More features and style. To soften
the blow of higher prices, manufacturers
have added special settings such as
Bedding and Active Wear, which minimize
sorting. Whirlpool and Kenmore have
added coordinating accessories such as
storage drawers that fit under or between
the washer and dryer and countertops
that fit over them.Also upping the “wow”
factor are curved fronts, glass tops, and
colors such as midnight blue, deep red,
and champagne. But if you’re on a beer
budget, you might balk at the extra $100 to
$200 color adds to cost.

Rough tumbles. Front-loaders have
typically been gentle on clothes in past
tests, but three models scored only a fair
in gentleness.Longer wash cycles—almost
double that of their predecessors—could
be the cause.

HOW TO CHOOSE

Consider replacing your washer or
dryer when a repair will cost more than
half the price of a comparably equipped
new appliance. Our repair data also show
that it often doesn’t pay to repair any
dryer or top-loading washer that’s more
than six years old or any front-loading
washer that’s more than seven years old.

Weigh cost vs. cleaning. Most front-
loaders offer superior performance and
efficiency. Better moisture extraction on
the spin cycle also means shorter drying
times. But at $900 or more, those ma-
chines are not for every budget. Bypass
high-efficiency top-loaders.They’re as ex-
pensive as front-loaders, but usually not
as efficient or reliable. Conventional top-
loaders are the least expensive and have
shorter cycle times but are mediocre at
washing. To offset their so-so perform-
ance, try some of the tips offered in Doing
It Right on the facing page.

Location is critical. As laundries mi-
grate closer to living spaces, noise and vi-
bration matter more. Look for machines

• Availability Most models at stores xxx.

Ratings 
Excellent Very   Good Fair Poor

good

Z BX BC BV B

w a s h e r s

CR Quick Recommendations

• Availability Most models at stores through December 2007.

For more Ratings, see next page.



Brand & model Price Overall score

K
ey

 n
u

m
b

er

Within types, in performance order. Blue key numbers indicate Quick Picks.

W
as

h
in

g
 

p
er

fo
rm

an
ce

A
u

to
 t

em
p.

 
co

n
tr

o
l

E
n

er
g

y 
ef

fi
ci

en
cy

W
at

er
 e

ff
ic

ie
n

cy

C
ap

ac
it

y

G
en

tl
en

es
s

N
o

is
e

C
yc

le
 t

im
e 

(m
in

.)

P F G VG E

FeaturesTest results

Similar models, in small type,
comparable to tested  model. 

1000

TOP-LOADERS Models without agitators are footnoted.

with very good scores for noise, and end-
of-cycle signals that can be turned off or
down, so as not to disturb the household.
Top-loaders tend to make noise through-
out the wash cycle. Front-loaders are
quieter overall but make a high-pitched
sound and vibrate during spin cycles.

Weigh the features. Auto tempera-
ture control balances hot with cold water,
giving you consistent water temperatures
every time you pick a setting. Automatic
dispensers release detergent, bleach, or
fabric softener at the right moment. All
front-loaders automatically set correct
water levels. Extra spin cycles don’t ex-
tract much additional water. In general
you probably don’t need more than four
to five wash cycles, including heavy duty,
normal, delicate, and whitest white. A
feature that’s nice but not necessary: a
porcelain top, which is more scratch-
resistant than a painted one.

Use CR’s efficiency Ratings. The es-
timated annual energy cost on the yellow
EnergyGuide labels can be misleading
because it doesn’t take into account how
much water the washer spins out of a
load. The wetter the laundry, the more
time and money it will take to dry.
Though Energy Star designations are a
better measure, our efficiency Ratings are
more detailed.

Check warranties. Many manufac-
turers have shortened warranties in the
past 18 months. Most now cover parts
and service for only one year from pur-
chase. Nevertheless, we don’t recom-
mend buying an extended warranty. Our
survey data show that major appliances
usually don’t break within three years,
and when they do, repairs on average
cost about the same as the extended war-
ranty. Check whether purchasing the ap-
pliance on your credit card extends the
manufacturer’s warranty.

Skip the matching dryer.You’ll save
hundreds by purchasing one of our
Quick Picks instead. Remember there’s
no need to replace a working dryer. But
if yours is broken, look for a dryer with a
moisture sensor. Those automatically
shut off the machine when laundry is
dry, so they use less energy and are easier
on clothes.

Ratings 
Excellent Very   Good Fair Poor

good

Z BX BC BV B
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20 Frigidaire Gallery GLWS1339E[C] $360 20 &B &C &V &V &Z &V 45

21 Kenmore (Sears) 2772[1] 2773[ ], 2774[ ] 540 19 &B &V &V &V &Z &C • 40

22 LG Tromm SteamWasher
WM2688H[WM] 1,500 83 &X &Z &Z &Z &X &X • 70

23 Whirlpool Duet HT GHW9400P[W] 1,200 79 &X &Z &X &Z &X &X • 65

24 Kenmore (Sears) Elite HE5T 4708[1] 1,500 79 &Z &X &Z &Z &V &X • 105

25 Maytag Epic MFW9700S[Q] 1,400 79 &X &Z &X &Z &X &X • 70

26 Bosch Nexxt 500 Series
WFMC3301UC 1,100 79 &X &Z &Z &X &X &X • 80

27 Whirlpool Duet HT WFW9400S[Q]
WFW9200S[ ]

1,400 78 &Z &X &X &Z &V &X • 105

28 LG WM0642H[W] 1,000 78 &X &X &Z &Z &Z &X • 95

29 KitchenAid Superba KHWS02R[MT] 1,400 78 &C &Z &X &Z &Z &X • 65

30 Frigidaire Gallery LTF2940E[S]
(Lowe’s) GLTF2940E[ ]

750 78 &C &Z &X &X &X &X • 55

31 Samsung SilverCare WF316LA[W] 1,200 77 &X &Z &Z &Z &Z &X • 75

32 Maytag Neptune MAH8700A[WW] 1,100 77 &X &X &X &Z &X &X • 85

33 Siemens UltraSense WFXD5201UC 1100 77 &X &Z &X &X &X &C • 70

34 LG WM1814C[W] 800 76 &C &Z &Z &Z &Z &X • 80

35 Maytag Neptune MAH9700S[W] 1,300 75 &X &X &Z &Z &X &X • 90

36 Whirlpool Duet Sport HT
WFW8500S[W] 1,000 75 &Z &X &X &Z &V &X • 95

37 LG WM2277H[W] 1,100 75 &C &Z &X &Z &X &C • 75

38 Bosch Nexxt 100 Series WFMC1001UC 880 74 &C &Z &Z &X &Z &X • 100

39 Kenmore (Sears) HE2T 4756[1] 4757[ ] 1,050 74 &X &X &X &Z &X &C • 95

40 GE WBVH6240F[WW] 
WHDVH626F[ ] (Home Depot)

900 73 &Z &X &X &X &C &X 105

41 Frigidaire FTF2140E[S] 700 72 &C &Z &X &X &X &C 45

42 Whirlpool Duet Sport WFW8300S[W] 800 67 &C &X &C &X &X &C • 70

43 Kenmore (Sears) HE2 Plus 4751[2]
4753[ ]

850 67 &C &X &X &X &X &C • 70

44 Frigidaire Gallery GLTR1670A[S] 620 66 &C &X &C &C &C &X • 60

45 Frigidaire Affinity ATF7000E[S]
ATF6000E[ ]

900 66 &V &Z &X &X &Z &C • 60

46 Maytag Neptune MAH6500A[WW]
MAH5500B[ ]

900 64 &X &C &X &C &C &C • 70

47 Miele Touchtronic W1113 1,600 63 &X &Z &X &B &X &Z • 90

⁄ These top-loaders do not have center-post agitators and are often called “high efficiency” or HE models.

FRONT-LOADERS

Guide to the Ratings
Overall score denotes mainly performance, capacity, and energy efficiency, and includes noise,
gentleness, cycle time, and water efficiency. Washing performance is for a normal or heavy-
duty cycle, assuming a heavily soiled load, for an 8-pound and a maximum load. Energy effi-
ciency is based on energy needed to run the washer and heat the water for a warm wash, and
the amount of water extracted in the final spin to reduce time needed in the dryer. Water effi-
ciency is based on total water used to run each machine’s 8-pound and maximum load. Capac-
ity measures how large a load each machine can effectively handle. Models with high scores
for gentleness are least likely to cause wear and tear to clothing. Noise was judged by pan-
elists. Cycle time is rounded to the nearest 5 minutes. Price is approximate retail. 

continued
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CRO Sidebar:

Doing it right:
Washing wisdom
Despite all the added features and
cycles on washers and dryers, it’s
still possible to shrink your favorite
shirt or wind up with a basket of red
everything. In addition to following
basic guidelines about sorting,
reading care labels, and following
the manufacturer’s instructions,
here are some less obvious steps
from our experts for the best wash
results.
Use the right detergent. All front-
loaders and some top-loaders rec-
ommend high-efficiency detergents
for best results. Not sure what type
you need? Check your machine’s
manual. Using the wrong detergent
can cause oversudsing or poor
results. Detergents called “free and
clear” or “dark-formula” often don’t
have optical brighteners, which can
make dark clothing look faded. 
Pre-soak heavily soiled items.
Soaking garments in oxygen bleach
brightens colors without fading.
Leave soaking overnight or at least
two hours. Or put items in your
machine if it has a pre-soak cycle.
Squeeze water from item, then
launder. But don’t soak silk, fragile
items, or garments that bleed.
Don’t use frigid water. If water is
too cold, liquid detergent might not
work well and powdered detergent
might not dissolve. Get a washer
with automatic temperature control
to prevent this. Otherwise, if the
water feels too cold, run a warm
wash.
Delay adding bleach. Chlorine

bleach loses effectiveness if added
to the wash too soon, so wait 5 min-
utes or so into the wash cycle. Con-
sider a washer with an automatic
bleach dispenser that will release
the bleach at the proper time.
Maximize color, minimize lint. To
preserve the like-new appearance
of colored fabric, use cool water on
the delicate cycle and liquid deter-
gent. Wash towels and sweatshirts
separately from fabrics that attract
lint, such as corduroy, and from per-
manent-press items likely to pill.
Turn any garment you want to pro-
tect inside out, and use net bags for
delicate items.
Watch out for bleeding. Bright col-
ors, especially red, might bleed. To
test for colorfastness, wet a gar-
ment and blot it with an old white
cloth. If color bleeds, wash the item
on its own or have it dry-cleaned.
Don’t overstuff the washer. Cloth-
ing needs room to move so that it
can be properly cleaned and rinsed,
especially in a top-loader. You can
fill the tub of a front-loader, but don’t
jam in clothes.
Don’t toss stained garments into
the dryer. Often it’s hard to tell
whether stains have been removed
when laundry is wet. So hang-dry
garments that were stained. Other-
wise the dryer’s heat will set the
stain.
Make a cheat sheet. Create a
chart of the right washer and dryer
temperatures and cycles for com-
monly washed items. That way
everyone in the family will know
what to do.


